Community Fellowship Terms and Conditions

Terms and Conditions
1. Introduction

1.1. These terms and conditions govern the use of the membership scheme provided by The
Alnwick Garden Trust.

1.2. By purchasing and using a membership, you agree to these terms and conditions.
2. Membership Types
2.1. The membership scheme offers two types of memberships:
The Alnwick Garden Community Fellowship
Combined Community Fellowship (The Alnwick Garden and Lilidorei)
3. Membership Benefits
3.1. Membership benefits include, but are not limited to:

Unlimited Access: Enjoy 12 months of unlimited visits to The Alnwick Garden or Lilidorei,
depending on the subscription purchased.

Exclusive Parking: Free car parking.
Dining Discounts: Receive 10% off food and beverages across both sites.

Shopping Perks: Save 10% at The Pinery Gift Shop, Plant Centre and Snots & Lollies Gift
Shop (excluding alcoholic drinks and local artist concessions).

Personalised Assistance: Benefit from personalised support from our dedicated
membership team.

Monthly Newsletter: Subscribe to The Alnwick Garden and Lilidorei mailing list to
receive our monthly newsletter with the latest updates, news, and upcoming events.

Raffle Prizes: We offer raffle prizes to charities to help with any fundraising efforts.
Limited to two a year.

4. Membership Duration and Validity
4.1. Memberships are valid for 12 months from the date of purchase.
4.2. Membership cards must be presented at the entrance for admission.

4.3. The membership card remains the property of The Alnwick Garden Trust and must be
returned upon request.

5. Membership Fees

5.1. Membership fees are non-refundable.



5.3. The fee for the Garden Community Fellowship is £30.00 per card.

5.4. The fee for the Combined Community Fellowship is £80.00 per card.

5.5. Fees are subject to change, and members will be notified in advance of any changes.
6. Renewal and Cancellation

6.1. Memberships can be renewed before the expiry date to ensure continuous benefits.

6.2. If renewed before the expiry date, the membership will continue from the original expiry
date.

6.3. Members can cancel their membership by notifying us in writing, but no refunds will be
given.

7. Use of Membership

7.1. Membership cards are non-transferable.

7.2. Any misuse of the membership card may result in cancellation without a refund.

7.3. Children under 16 must be accompanied by an adult member.

8. Community Fellowship Scheme

8.1. Community Fellowships are intended for use by service users and accompanying staff only.
8.2. Community Fellowships entitle one adult and up to four children, plus any necessary carers.
8.3. Misuse of Community Fellowship may result in withdrawal of the membership.

9. Changes to Terms and Conditions

9.1. The Alnwick Garden Trust reserves the right to change these terms and conditions at any
time.

9.2. Members will be notified of any significant changes to these terms and conditions.
10. Liability

10.1. The Alnwick Garden Trust is not liable for any personal injury, loss, or damage incurred
while using the membership.

10.2. Members are responsible for their own personal belongings while on the premises.
11. Privacy and Data Protection

11.1. The Alnwick Garden Trust is committed to protecting your privacy and will process your
personal data in accordance with our Privacy Policy.

11.2. Personal data will only be used for the purpose of administering your membership.
12. Contact Information

12.1. For any queries or concerns regarding these terms and conditions, please contact us at
info@alnwickgarden.com



Breach of Terms and Conditions
Consequences of Breaking the Terms and Conditions of Your Membership Scheme

By becoming a member of The Alnwick Garden Trust, you agree to adhere to the terms and
conditions set forth in our membership scheme. Failure to comply with these terms and
conditions may result in the following actions:

1. Warning

1.1. In the event of a minor breach of the terms and conditions, The Alnwick Garden Trust may
issue a formal warning, reminding the member of the specific terms that have been violated and
advising on the correct course of action.

2. Suspension of Membership

2.1. For more serious or repeated violations, The Alnwick Garden Trust reserves the right to
temporarily suspend the membership. During this suspension period, the member will not be
able to access any of the benefits associated with their membership, including entry to The
Alnwick Garden and Lilidorei.

2.2. The duration of the suspension will be determined based on the severity of the breach and
any past violations.

3. Termination of Membership

3.1.In cases of severe or continuous violations, The Alnwick Garden Trust may terminate the
membership without a refund. Upon termination, the member will lose all rights to the benefits
associated with the membership, including access to The Alnwick Garden and Lilidorei.

3.2. The membership card must be returned to The Alnwick Garden immediately upon
termination.

4. Legal Action

4.1. If a breach of the terms and conditions results in significant harm or damage to The Alnwick
Garden Trust, its property, or its reputation, legal action may be pursued against the offending
member.

4.2. Any costs incurred due to legal action will be the responsibility of the member.
5. Non-Transferability

5.1. Memberships are non-transferable, and any attempt to transfer or share membership
benefits with non-members will be considered a violation of the terms and conditions. Such
actions may lead to immediate termination of the membership.

6. Loss of Privileges

6.1. Members who violate the terms and conditions may lose certain privileges, such as
discounts, access to exclusive events, or other membership benefits, at the discretion of The
Alnwick Garden Trust.



7. Appeals Process

7.1. If a member’'s membership is suspended or terminated, they have the right to appeal the
decision. Appeals must be submitted in writing within 14 days of the suspension or termination
notice. The appeal will be reviewed by The Alnwick Garden Trust's management, and a final
decision will be communicated within 30 days.

By accepting membership, you agree to comply with these terms and conditions. The Alnwick
Garden Trust reserves the right to amend these consequences as necessary to protect the
integrity of the membership scheme and the experience of all members.



